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Dr. Ziauddin Hospital Trust

Advancing Healthcare, Elevating Excellence, Transforming Communities, and Inspiring Generations

A Year of Excellence Innovation,
and Unparalieled Growth
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In 2019, we successfully secured provisional licensing for our Clifton Campus from the Sindh Healthcare
Commission (SHCC). This achievement reflects our adherence to regulatory standards and our commit-
ment to delivering safe and high-quality healthcare services. Additionally, our Clinical Laboratory received
ISO 15189 & PNAC accreditation, ensuring that our diagnostic services meet international standards. Further

cementing our credibility, we also completed the ISO 9001:2015 Surveillance Audit, reinforcing our position
as a leading healthcare institution in Pakistan.
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International Accreditations: Building Trust & Excellence

Additionally, our Clinical Laboratory received ISO 15189 & PNAC This accreditation not only enhances our credibility but also
accreditation, ensuring that our diagnostic services align with strengthens patient trust, assuring them that they are receiving
international quality standards. Further reinforcing our credibility, medical services that meet the highest global benchmarks. Our
we successfully completed the 1ISO 9001:2015 Surveillance Audit, continued focus remains on maintaining, improving, and exceed-
positioning Dr. Ziauddin Hospital Trust as a leader in healthcare ing these standards to provide exceptional healthcare services to
excellence across Pakistan. our community.
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Medical & Clinical BreakthroughsTransforming
Lives Through Advanced Medical Care

One of the most remarkable achievements of the year was the establishment of a Kidney Transplant Unit, which
successfully conducted two transplants under the supervision of expert nephrologists and surgeons. This develop-
ment has provided new hope to countless patients in need of advanced renal care, ensuring that they receive
world-class treatment close to home.

Our Kidney Transplant Unit is equipped with
cutting-edge surgical tools and post-operative care
facilities, ensuring a high success rate and faster
recovery times. We have also initiated patient education
programs to raise awareness about kidney health,
transplant procedures, and post-transplant care. By
combining medical expertise with compassionate
patient care, we strive to make organ transplantation
more accessible and successful for those in need.

The introduction of a state-of-the-art Gamma Camera at
our North Campus has significantly enhanced our
nuclear medicine imaging capabilities. This cutting-edge
technology allows for more precise diagnostics and
improved patient outcomes, reinforcing our commit-
ment to innovation in healthcare. The Gamma Camera
enables early detection of various diseases, including
cancer, cardiac conditions, and bone disorders, allowing
for timely intervention and better prognoses.

B Advancing Excellence in Cancer
S Care — A Holistic Approach to
Treatment and Prevention

At Dr. Ziauddin Hospital, we are dedicated to providing world-class cancer
treatment, ensuring that every patient receives the best possible care. Our
Oncology & Cancer Treatment Facilities have undergone significant
upgrades, integrating the latest advancements in medical technology to
enhance diagnosis, treatment, and recovery.
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Brlnglng the Futu re We now offer comprehensive, multidisciplinary cancer care, combining

chemotherapy, radiation therapy, surgical interventions, and immunothera-
of Medicine to py, all customized to individual patient needs. With the introduction of

personalized treatment plans, incorporating genetic screening, targeted

therapies, and precision medicine, we are making great strides in improv-

Our Community ing cancer outcomes and enhancing patient survival rates.

Our dedicated team of oncologists, radiologists, and surgical specialists
At Dr. Ziauddin Hospital, we are committed to medical works collaboratively to ensure tailored and effective treatment strategies.
innovation. Our focus on advanced technology, expert Additionally, we recognize the emotional challenges faced by cancer
training, and patient-centered care is setting new patients and their families. To address this, we have strengthened our
benchmarks in healthcare excellence.Upcoming psychological support services, counseling programs, and palliative care
expansions include a pediatric oncology center, robotic options, ensuring a holistic approach to cancer care.
surgery program, and Al-powered diagnostic lab. With
these advancements, we remain dedicated to providing
the best possible healthcare solutions for our commu-
nity.

Beyond treatment, we are committed to cancer prevention and awareness,
launching community outreach programs, early screening initiatives, and
public education campaigns to promote proactive healthcare measures. By
fostering a culture of early detection and preventive care, we aim to reduce
the burden of cancer in our community.
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With digitalization, we have improved patient records manage-
ment, reporting accuracy, and hospital-wide efficiency, ensuring

Embrac"‘g Dlgltal TranSformatlon faster and more effective healthcare services. Our goal is to
Leading the Future of Healthcare enhance decision-making, reduce human error, and optimize

hospital operations through technology-driven solutions. As part

Innovation for Enhanced Patient of our commitment to excellence, we continue to train healthcare

professionals in digital literacy and the use of advanced hospital

care and Operational Exce"ence management systems to further optimize medical service

delivery.

Recognizing the need for efficiency and innovation in healthcare ) _ _ _ )
delivery, we introduced the Paperless Ziauddin Initiative. This Moving forward, we aim to integrate Al and machine learning for
digital transformation has streamlined operations, enhancing predictive diagnostics, data-driven treatment plans, and personal-
patient care, medical efficiency, and workflow automation. By ized patient care, reinforcing our commitment to medical
integrating advanced digital solutions, we are setting a new excellence and innovation. By embracing the latest advance-
benchmark for smart healthcare systems, ensuring seamless ments in digital healthcare, Dr. Ziauddin Hospital is shaping a
coordination between departments and improving overall hospital future where technology and medicine work hand in hand to
functionality.Our advancements include the Unit Dose System, provide exceptional patient care.

which automates medicine posting for accuracy and efficiency,
reducing errors and enhancing patient safety. The Paperless
Emergency Room (ER) has revolutionized emergency care by
eliminating unnecessary paperwork, allowing medical profession-
als to focus solely on critical patient needs. Meanwhile, Online
Discharge Summaries have expedited patient documentation,
ensuring that medical records are easily accessible and accurate-
ly maintained for future reference.
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Enhancing Precision Diagnostics & Ensuring Seamless
Communication for Superior Healthcare

The integration of PACS for Radiology Imaging has significantly
improved diagnostic precision, allowing doctors to access
high-resolution medical images in real time. This advancement
has led to quicker diagnosis and more effective treatment plans,
minimizing delays in patient care. Additionally, the SMS Alert
System for Consultants has strengthened real-time communica-
tion, ensuring rapid coordination among medical teams and -
leading to better patient outcomes.
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Empowering Healthcare I
Professionals for

Excellence

Education and continuous learning remain at
the heart of Dr. Ziauddin Hospital's commit-
ment to medical excellence and patient care. In
2019, we organized multiple Continuous
Medical Education (CME) sessions, designed to
equip healthcare professionals with
cutting-edge medical knowledge and practical
skills.

Advancing Knowledge Through Specialized Training

This year, our CME sessions focused on Surgical Site Infections (SSI) Reduction, Acute Flaccid Paralysis (AFP) Aware-
ness, and Humanistic Medicine in Islamic Tradition, equipping healthcare professionals with best practices for infection
control, early disease detection, and patient-centered care.

To further strengthen safety and emergency preparedness, we conducted Fire & Safety Training, Patient Safety Goal
Workshops, and Healthcare Assessments, ensuring compliance with international safety protocols and improving
hospital-wide risk management. Additionally, our medical education and awareness efforts expanded with events such as
International Infection Prevention Week, Emergency Medicine Training, Blood Donation Camps, Foot Care Assessment
Camps, Ultrasound Use in Critical Care, Hepatitis Day, and Diabetes Day, reinforcing our commitment to enhancing
medical expertise and promoting public health awareness.

Shaping the Future of
Healthcare

Our investment in education extends beyond our
workforce. We actively collaborate with medical
students and aspiring healthcare professionals,
providing hands-on clinical training in specialized
fields. Through real-world medical exposure,
students gain invaluable experience that prepares

them for the dynamic challenges of modern
healthcare. Under the mentorship of leading
medical experts, they receive guidance that
shapes them into the next generation of skilled
doctors and healthcare providers.
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Expanding Healthcare Beyond Hospital Walls:

At Dr. Ziauddin Hospital, we believe that quality healthcare should be accessible to everyone. To extend our services to
underserved communities, we established five new outreach centers in South Zone, Nazimabad, Orangi, Gulshan-e-Igbal,
and Buffer Zone. These centers provide essential diagnostic, radiology, and domiciliary services, ensuring that people
receive the care they need closer to home.

Promoting Health Awareness & Saving Lives:

Public health initiatives play a vital role in disease prevention and emergency medical support. One of our key efforts in 2019 was
hosting a Blood Donation Camp at our Clifton Campus on June 14, encouraging voluntary blood donation to support patients in need.
This initiative was widely promoted through social media and on-site awareness campaigns, leading to greater community participa-
tion and enhanced understanding of the life-saving impact of regular blood donations.Beyond blood donation, our outreach programs
focus on preventive healthcare education, addressing key areas such as diabetes management, maternal health, and vaccination
drives. By working closely with local communities, we ensure that individuals have access to essential health education and medical
resources, empowering them to make informed healthcare decisions.

Dr. Ziauddin Hospital remains dedicated to bridging the gap in healthcare accessibility by fostering a culture of health awareness,
early prevention, and proactive medical care for a healthier future.
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Strategic Vision for the Future

Looking ahead, Dr. Ziauddin Hospital Trust is dedicated to further expanding its services
and strengthening its impact. Our upcoming initiatives include:

@ Expansion of Clifton Campus to accommodate a growing patient population.

@ Upgrading OPD & Operating Theaters to enhance patient care and surgical
efficiency.

@ Strengthening Oncology & Cancer Treatment Facilities to provide cutting-
edge cancer care.

@ Enhancing Community Health Programs through outreach services, awareness
campaigns, and affordable medical care.
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Community Outreach Public
Health Initiatives

Expanding Healthcare Beyond Hospital Walls At Dr. Ziauddin Hospital, we
believe that quality healthcare should be accessible to everyone. To extend
our services to underserved communities, we established five new
outreach centers in South Zone, Nazimabad, Orangi, Gulshan-e-Igbal, and
Buffer Zone. These centers provide essential diagnostic, radiology, and
domiciliary services, ensuring that people receive the care they need closer
to home.

Promoting Health Awareness
Saving Lives

Public health initiatives play a vital role in disease prevention and emergen-
cy medical support. One of our key efforts in 2019 was hosting a Blood
Donation Camp at our Clifton Campus on June 14, encouraging voluntary
blood donation to support patients in need. This initiative was widely
promoted through social media and on-site awareness campaigns, leading
to greater community participation and enhanced understanding of the
life-saving impact of regular blood donations.Beyond blood donation, our
outreach programs focus on preventive healthcare education, addressing
key areas such as diabetes management, maternal health, and vaccination
drives. By working closely with local communities, we ensure that
individuals have access to essential health education and medical
resources, empowering them to make informed healthcare decisions.
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A Vision for the Future

As we reflect on the achievements of 2019, we remain committed to our mission of delivering compassionate,
innovative, and high-quality healthcare. Our journey is driven by medical excellence, patient-centered care, and
community welfare. Moving forward, we will conztinue to expand our capabilities, introduce new medical advance-
ments, and improve healthcare accessibility for all. With a strong foundation and a clear vision for the future, Dr.
Ziauddin Hospital Trust is set to lead the way in healthcare innovation and service excellence. Our commitment to
patient well-being remains unwavering, and we will continue striving to provide the best medical care possible. Stay
connected with us for more updates on our medical breakthroughs, upcoming projects, and community initiatives.

Stay connected with us for more updates
on our medical breakthroughs, upcoming
projects, and community initiatives.

Visit us at: www.ziauddinhospital.com
Email: info@ziauddinhospital.com
Contact: +92 21 35862937




